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Water, Sanitation and Hygiene (WASH) at 

WHO 

 A target of universal basic coverage of WASH in health care 
facilities by 2030 is included in the post-2015 UN Sustainable 
Development Goals (SDG3, SDG6): 

 

 

 

 

 

 Urgent action is needed to improve Water, Sanitation and 
Health (WASH) services and practices in health care facilities: 

– including on-site improved water source accessible to all users at all times, adequate, 
functioning and accessible toilets, separated by gender, for staff, patients and visitors, 
functioning handwashing stations near all toilets and points of care and safe health care 
waste management including segregation, collection, transport, treatment and waste 
disposal. 
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Knowledge Portal 

 http://www.washinhcf.org/ 
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Global Action Plan on WASH 

 WHO, UNICEF and partners committed at a global 

meeting in March 2015 to address urgent need to 

improve WASH services. 

 Result: Global Action Plan on WASH which includes 

HCWM elements 

 Vision: By 2030, to ensure that every health care facility, 

in every setting, has safely managed, reliable water, 

sanitation and hygiene facilities and practices to meet 

staff and patient needs in order to provide quality, safe 

people-cantered care. 
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Global Action Plan: Vision, Task 

Teams and Activities 
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Task Team activities 

 The advocacy team: create positive messaging for inclusion in 
nationally relevant materials, disseminate WASH standards, and 
campaign for better WASH services. 

 The monitoring team: finalise a set of harmonized indicators and 
implement these in key tools, surveys and HMIS. 

 The research team: conduct burden of disease and systematic 
reviews, costing analyses, qualitative research on hygiene 
behaviour, and an evaluation of tools and training. 

 The facility-based improvements team: revise WASH FIT, 
review technology options and associated costs, make suggestions 
for appropriate training and education approaches and review 
innovative financing options.  
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Past HCWM Activities of WHO 

 Conducting HCWM assessments and monitoring 
(national level) 

 Technical Support on the development of national 
Policies, Strategies and Regulations (GAVI supported: 
Africa, Eastern Mediterranean, the Americas, South 
East Asia, Western Pacific, Europe, and Central Asia) 

 Conducting Case Studies and pilot projects (e.g. 
Kyrgyzstan, Albania, Georgia, Ukraine) 

 Providing sharp boxes for immunization (standard 
package) 
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HCWM Knowledge Portal 

 http://www.healthcare-waste.org/ 
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WHO HCWM Docs: Developed Policies, 

Strategies, Plans   

 Policies  
– Policy Paper: Safe Healthcare Waste Management 

– Policy Paper: Mercury in Health Care 

– AIDE-MEMOIRE for a national strategy for health-care waste management  

 General strategic documents; 
– WHO core principles for achieving safe and sustainable management of health-care 

waste 

– Better health care waste management: An integral component of health investment 

 Documents aiming the national level 
– National Steering Committees and National Working Groups for Health-Care Waste 

Management Policy Development and Planning 

– Health-care waste management: Guidance for the development and implementation of a 
National Action Plan 

– Preparation of national health-care waste management plans in sub-saharan countries: 
a guidance manual 

 Management of solid health-care waste at primary health-care centres: A 
decision-making guide 
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WHO HCWM Docs: Guidance  

 General guidance 
– Safe Management of Wastes from Health-Care Activities (second version) 

– Health through safe health care: safe water, basic sanitation and waste management in  

healthcare settings 

 Fact Sheets and Poster 
– Health-care waste management - Fact sheet n° 281 

– Waste from health-care activities - Fact sheet n° 253 

– Ebola Virus disease (EVD) – Key questions and answers concerning health care waste  

– Management of waste from injection activities - Poster 

 Specific Guidance 
– Review of health impacts from microbiological hazards in health-care wastes 

– Managing Health Care Waste Disposal 

– Guidelines for Safe Disposal of Unwanted Pharmaceuticals in and after Emergencies 

– Management of wastes from immunisation campaign activities. Practical guidelines for planners and 
managers 

– Management of waste from injection activities at district level: guidelines for district health managers 

– Mercury in health care 

– Technical Guideline: Replacement of mercury thermometers and sphygmomanometers in health care 



11 | 

WHO HCWM Docs: Tools  

 HCWM - Rapid Assessment Tool (RAT). Second edition. 

 HCWM - Costing Analysis Tool (CAT / ECAT) 

 Training modules in health care waste management (25 
modules) 
(http://www.who.int/water_sanitation_health/healthcare_wast
e/training_modules_waste_management/en/) 

 Unpublished tools 
– Basic 3-day training on healthcare waste management – CIS 

Countries 

– Transport Guideline for infectious waste UN 3291 

– Electronic Monitoring Tool for healthcare waste management  
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Collaboration with UNDP: GEF project 

 Target Countries:  
– Ghana, Madagascar, Tanzania, Zambia 

 Components 
– Capacity building and awareness on HCWM and mercury phasing out 

– Improving of policy and regulatory frameworks, coordination, 
budgeting and for HCWM and mercury 

– Introduction of BEP and BAT approaches for HCWM and support the 
phase-out of mercury at facility level 

 WHO input:  
– Strengthening policy 

– Technical capacity building 

– Skill development 
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Collaboration with ISWA 

 Collaboration Plan for 2015 – 2017 

– mutually agreed three year plan for collaboration, the results of 

which are reviewed by the WHO Executive Board once every 

three years 

 Objective: to promote the safe management of 

healthcare waste worldwide and  to reduce the impact of 

waste related activities on public health 
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Plan for collaboration 2015 - 2017 

 Activity 1 – “Safe Management of Wastes 
from Health-Care Activities” (finalized) 

 Activity 2 – WHO participation in the ISWA 
Working Group on Health Care Waste  

 Activity 3 – ISWA…  

– Provides technical advice to WHO through 
its working group and its experts.  

– provide expert knowledge and are available 
for participation in training, workshops and 
conferences at international, regional and 
national level. 
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Activity Plan? 

Expected deliverable (add as many as needed) Timeframe  Resp. for implementation Budget 

USD Start  End 

  

• Contribute to technical content and support drafting 

of the documents  

• Review of Publication 

• Dissemination of Publication via ISWA channels 

  

Q1 

2015 

Q4 

2017 

As this is a WHO publication, WHO is 

responsible for implementation. 

ISWA will support by identifying 

experts to contribute to the content 

of fact sheets through their Working 

Groups and Networks 

In-kind 

  

• Support of the “healthcare-waste.org” site 

•  Inclusion of key WHO publications in the ISWA online 

knowledge platform; ISWA waste pedia and other 

relevant ISWA communication channels 

Q1 

2015 

Q4 

2017 

ISWA WG-Healthcare Waste Chair 

and ISWA General Secretary 

In-kind 

• Updates provided by WHO on activities and projects 

relating to the management of healthcare waste 

•  Communication with WHO on ISWA projects and 

activities relating to Healthcare Waste Management 

•  ISWA to allocate some time for one person to 

provide periodic support on joint activities. 

Q1 

2015 

Q4 

2017 

ISWA WG-Healthcare Waste Chair 

and ISWA General Secretary 

In-kind 
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Collaboration areas: Outlook 

 Sharing of information: 
– Input to the healthcare waste / WASH webpage: Case 

studies, equipment etc. 

 Participating in the task teams on the WASH Global 
Action Plan to advocate hcwm 

 Monitoring 
– As part of SDG 6 on WASH 

– Within national health facility assessment surveys (e.g. 
SARA) 

– Within health management information systems (HMIS) 

 Development of technical documents  

 Financial support for the translation of the “Blue 
Book”? 
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Way forward  

 Providing input on HCWM to the WHO web pages: case 

studies, etc. 

 ISWA members part of the task teams of the Global 

Action Plan on WASH (one member for each task team) 

 Supporting WHO to develop technical documents on 

HCWM: 

– Compendium on HCWM treatment / disposal systems 

– Short guideline on HCWM (Blue Book summary) 

– ? 
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Thank You 

 

For more information and to 

get involved contact: 

washinhcf@who.int 

 

WASH in health care 

facilities knowledge portal: 

www.washinhcf.org 

 

Health care Waste 

Management on WHO 

portal: 

www.healthcare-waste.org 
 

 

mailto:washinhcf@who.int
http://www.washinhcf.org/

