
HAND HYGIENE IN HEALTHCARE



Source: WHO

What are we 
trying to achieve?

Prevention of the 
spread of infection by 
healthcare workers to 
themselves and to 
patients. 

Currently healthcare 
workers wash their 
hands less than half the 
time they should.

What are we 
seeking to 
achieve?
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CHANGE/
SOFTWARE



JMP Core Indicators for Basic WASH Service in HCF
Indicator Definition

Water Water is available from an improved source on premises.

Sanitation
Improved sanitation facilities are usable with at least one toilet dedicated 
for staff, at least one sex-separated toilet with menstrual hygiene 
facilities, and at least one toilet accessible for people with limited mobility.

Hand Hygiene
Functional hand hygiene facilities (with water and soap and/or alcohol-
based hand rub) are available at points of care, and within 5 meters of 
toilets.

Environmental 
Cleaning Practice

Basic protocols for cleaning available, and staff with cleaning 
responsibilities have all received training.

Health Care 
Waste

Waste is safely segregated into at least three bins and sharps and 
infectious waste are treated and disposed of safely.



JMP 2020 Global Data Update – Hand Hygiene
There is 
insufficient data to 
determine how 
many countries 
meet basic hygiene 
services (due to 
limited data on 
water and soap 
near toilets).

1 in 3 HCF lack 
hand hygiene 
facilities at points 
of care.

Source: WHO/UNICEF
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Issues Beyond Basic Access To Resources
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Moving on from Hardware/Software



**NOTE: This approach is specific to healthcare facilities and improvements among 
healthcare workers

Source: WHO (2020)

Hand Hygiene Multimodal Improvement Strategy











Institutional Safety Culture - LIVE IT
Creating an organizational environment that 
prioritizes high compliance with hand hygiene 
to achieve patient and health worker safety. 

• Allocation of resources for hand hygiene 
program and clear messages of support for 
hand hygiene from HCF leaders

• Setting benchmarks or targets
• Identifying hand hygiene champions
• Partnering with patients and patient 

organizations to promote hand hygiene may also 
promote a climate of patient safety, but should 
be undertaken sensitively and in close 
consultation with key stakeholders, including 
health workers and patient representatives.



Example: Clinicians’ Knowledge, Attitudes
and Practices Related to Hand Hygiene

PK

Source: Emory CGSW 

In an assessment of 301 clinicians in 
Cambodia in 2016 on hand hygiene, 
knowledge scores ranked the highest, 
then favorable attitudes, then 
observed practices. 

36%



Monitoring of Hand Hygiene Post-Training

Resources 

Trainings

Evaluation & Feedback

Workplace Reminders

Safety Culture



SUSTAINABILITY



Hand Hygiene for All – for 
healthcare facilities, focus on the 
synergistic relationship between 
Infection Prevention and Control 
(IPC) and WASH in improving 
hand hygiene among healthcare 
workers.




